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	Williamsburg, VA.  August 30, 2004 - Recognizing their shared mission to provide Hospitality Excellence, Optimum Rating, LLC. and Hospitality Performance, Inc. have joined together in a Strategic Alliance. The Principals for Optimum Rating are Harry Nobles, former AAA Executive, and Cheryl Griggs, renowned Interior Designer.  John Hendrie is the CEO of Hospitality Performance, Inc. 
  
In a joint statement, the Partners noted their synergies.  "Both Companies focus on image, reputation, and enhancement,  assisting Clients to achieve their potential.  We understand that Quality Standards and effective design drive consumer business, measurement certifies performance, and Quality designations and ratings establish Value, all leading to optimal Guest Satisfaction and a memorable Visitor experience." 

OPTIMUM RATING, LLC. serves the Hospitality Industry through consultation specializing in a wide array of support to their clients including: guest services, staff training, interior design, property image development/enhancement and AAA/MOBIL ratings.  The principals have advised multi-national clients on these matters with excellent results.  Complete details on credentials and services are available at http://www.optimumrating.com 

Hospitality Performance Inc. serves the Destination Area Market, bringing Quality Assurance Programs to all Hospitality Businesses which "touch" the Visitor. Partnering primarily with CVBs, Chambers, Restaurant and Lodging Associations, they help "raise the Hospitality bar" for the community, through measurement, assessment, certification and, ultimately, a Quality Designation, used for marketing of the business and the Destination Area.  See their Website: http://www.hospitalityperformance.com 


