	The Future of AAA Ratings 
	hospsvc001@aol.com INCLUDEPICTURE "http://www.hotel-online.com/News/PressReleases2000_3rd/hnobles3.gif" \* MERGEFORMATINET 



E-mail:  


	September 2000 - What is the future of the AAA Diamond Ratings system?  How long will on-site physical inspections and service evaluations continue to be a part of the ratings process?  AAA has rated lodgings and restaurants since 1963;  the current one to five-diamond  ratings system began in 1977. 

Four and five-diamond rating have always been based on the results of an overnight service evaluation of lodgings and a dining experience at restaurants.  In the instantaneous, electronic, on-line age of the 21st century, is this “old fashioned” method outdated?  Is there a better, more modern, and more cost effective way to choose the world’s best places to stay and dine?    

I don’t think so, and speaking personally, I hope not.  While some hi-tech wizard may someday devise a system to evaluate and rate one, two, and three-diamond rated properties, I believe that only an experienced, critical, and very demanding  human inspector can determine which lodgings are worthy of the prestigious four and five-diamond award.  I believe that only a human inspector interacting with other humans can correctly identify those lodgings that provide the combination of personal attention, consistently superior service, ambience, and  genuine hospitality that we associate with the world’s finest hotels.  

I hope the rating organizations, the public,  and the industry concur in this belief and that we continue to see human inspectors for a long time.  Humans will continue to be imperfect;  they will occasionally lack objectivity; they will make mistakes;  we will not always agree with their decisions.  Despite all these inherent weaknesses, I believe the human system is still superior to any hi-tech system. 

In my opinion, so long as we rate hotels for humans, we need humans doing the ratings.  When computers start checking into real hotels, or humans start checking into virtual hotels, bring on the virtual rating system.  For now, lets keep those imperfect humans on the job.


